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JIS SCHOOL OF POLYTECHNIC
(Approved by AICTE & Affiliated to WBSCT&VE&SD)
Kalyani, Nadia, West Bengal :
STUDENT GRIEVANCE REDRESSAL COMMITTEE (SG‘RC)
OFFICE ORDER - ACADEMIC SESSION 2026-2027

Réference No.: JISSP/COMMITTEE/AS2026-27/01
Date: 03/07/2026 o ' :

1. Constitution and AICTE Compliance

In pursuance of the AICTE (Redressal of Grievance of Stud.ents) Regulations, 2019 and the applicable AICTE
Approval Process Handbook 2024-25 to 2026-27, the Student Grievance Redressal Comm|ttee (SGRC) of JIS
School of Polytechnic is hereby constituted. The SGRC shall provide a falr transparent and time- bound

mechanism for redressal of student grievances.

2. Objectives

1. Provide an accessible and impartial mechanism for student grievances.

2. Ensure natural justice, confidentiality and timely disposal.

3. Consider grievances relating to academic, admission, fee, examination, evaluatlon, student amenities and
_ other matters within its jurisdiction.

4. Prevent victimisation of students for raising genuine grievances.

5. Promote a safe, respectful and student-friendly academic environment. ' T

3. Composition — as prescribed by AICTE

SLNo . 'Cate,gory Name & Designation Position
1 Principal of the Institution Dr. Jayanta Mukhopadhyay, Principal | Chairperson
' . aki i , HOD, i
2 Senior Teaching Faculty gl,;c%atya VEumar Biswas IMember
3 Senior Teaching Faculty — Female Mrs. Smritikana Biswas Member
4 Senior Teaching Faculty — SC/ST/OBC Ms. Kamini Halder - | Member
Category , c : ' : :
5 Student Representative Ms. Kajal Das Special Invitee
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6. Receive and ac'knowledge student grievances.
7. Examine grievances fairly, objectively and lmpartlally

8. Provide reasonable opportunity to the aggrieved student and concerned parties to present their cases
9. Follow principles of natural justice. '

10. Call for relevant records/documents wherever necessary. »

11. Prepare findings and recommendations after considering the facts and submissions.
12. Issue the SGRC report/recommendations within the period prescribed by AICTE
13. Provide a copy of the decision/report to the aggrieved student.

14. Maintain proper records of complaints, proceedings and decisions. )
15. Refer matters falling under specialised statutory committees to the appropriate authonty '
16. Ensure that no student is victimised for submitting a genuine grievance.

5. Tenure

The term of the three faculty members and the Student Special Invitee shall be two years, subject to appllcable
AICTE provxsmns 'The committee may be reconstituted by the 1nst1tut10n when required.

6. Quorum
The quorum shall be three members, including the Chairperson, excliding the Student Spécial‘ 'Invifee.
7. Meetings and Disposal

17. The SGRC shall meet whenever a grievance requiring consideration is received.

18. The Chairperson may convene special meetings for urgent matters.

19. The aggrieved student shall be given reasonable opportunity to present the grievance and supportmg
material.

20. The concemed person/department may be given an opportunity to respond.

21. The Committee shall endeavour to issue its report with recommendations within 15 days from receipt of the
complaint, as prescrlbed by AICTE.

22. A copy of the SGRC decision/report shall be provided to the aggrieved student. .. :

23. An aggneved student may prefer an appeal to the Ombudsperson within the period prescribed by AICTE.

8. Publicity and Accessibility

The composition and contact detalls of the SGRC, grievance submnssnon procedure and apphcable online

grievance mechanism shall be dlsplayed prominently on the institutional website and notice board as required
under applicable AICTE provisions.
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9. Record Keeping and Confidentiality

The SGRC shall maintain proper records of complaints received, date of receipt, proceedmgs action taken,
recommendations/decision and date of disposal. Proceedings and records shall be handled confi dentially subject
to applicable law. ' '

10. Jurisdiction

The SGRC shall deal with student grievances within its prescribed jurisdiction. Matters specifically governed by
Anti-Ragging, Internal Complaints Committee/Sexual Harassment, Disciplinary Committee or other statutory
mechanisms shall be referred to the competent committee/authority.

JIS School of Polytechmc

J. MUKHOPADHYAY
Principal
J1S School of Polytechnic ' :
Kalvani, Nadia, Pin-741235 _ .
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